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98-76 Queens Blvd. Suite LL2
Rego Park, NY 11374
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F: 718.830.5380

Dear Homeowner,

$80, $100, even $150 per barrel—experts have predicted that oil will make huge jumps in costs in the coming years. That means
tremendous increases in your home heating oil bills.

What if you could lock in a fixed rate for your heating oil?

We're offering a fixed rate throngh March 2008, including professional repair and service coverage at no additional charge, for
only §2.299 per gallon* with our 5-year Fixed Rate Program. (You can save even more. . . keep reading to find out how!)

Why lock your heating oil rates in now? Prices have been dropping...but that won't last forever. Politics, terrorism, weather, even sim-
ple supply and demand, can put a strain on oil supplies, causing prices to rise, placing a burden on your ability to maintain your budget.

You've seen what happened with Hurricane Katrina, the Alaska Pipeline Shutdown, and the effects other major world events have caused
to the flow of oil. Lock in your fixed rates before these situations change in an instant, sending your home heating oil bills soaring,

What Consumer Energy Group’s Fixed Rate Pricing means for you:

Your cost per gallon remains the same through March 2008—no matter what

You receive our fast, professional service and support plan included at no additional charge—a $150 value
Worry Free Automatic Delivery

You can choose a budget plan to keep your bills even more predictable

You’re guaranteed the lowest fixed price per gallon that we offer for the life of your program

Why is Consumers Energy Group (CEG) offering fixed rates when many oil delivery companies won’t?

First of All, We Live in YOUR Community...

We understand your concerns about the costs of home heating oil. Keeping your family warm throughout the winter is your number
one concern—and ours. Not only do we live in your community, but we also use oil to heat our homes. So, we’re also affected by
abrupt changes in oil prices. That’s why we try to find every way possible to keep our oil prices down.

And Most Importantly, CEG is the HOME HEATING OIL FIXED PRICE LEADER...

Other companies only verbally promise fixed prices for a few months. CEG guarantee’s your fixed prices for up to 5 years IN WRIT-
ING. CEG’s buying power, and experience trading in the oil commodities markets allows us to do what our competitors won’t.

And ultimately, Fixed Rates will help you to plan your monthly expenses and keep one less cost from sutprising you in the future.

How can we afford to offer our low fixed rates?



Buying oil in huge quantities far in advance allows us to pass these savings on to you. Consumers Energy Group is part of a larger
home heating oil co-op, CareCo**. With more than 10,000 members and growing, we plan for the future by buying today.

We'd love to add you to our growing membership so you can enjoy the buying power and low rates that our other satisfied mem-
bers do. For a small $25 annual membership fee you can start saving hundreds, even thousands of dollars on your heating oil bills.

Professional Service and Support — At NO Additional Charge

As a thank you for joining, we’ll include our professional service and support. Most oil delivery companies won't offer free service
and support, or if they do, the costs are added to your heating oil price per gallon. Our bronze-level coverage, with emergency
service 7 days per week, included annual tune-ups, and boiler, furnace and hot

water heater service, will help keep your home heating system running at top

efficiency and it covers many major repairs including parts and labor! Is BioFuel Right For You?

Aat/{/ow,/ﬁ%‘oﬁg e nest everdt causes 012,0/«&&9@ Soar, . . Clean, Efficient, Renewable, Non-
Hazardous, Non-Toxic, and Made
in the USA. For the same cost as
regular home heating oil, you can
use a specially blended BioFuel
consisting of 10% soybean and

516-616-0327 or 718-OIL-HEAT ther vegega,blﬁ Sloli It burﬂf_bl
cleaner and is 6 compatible

_ 877-CARE-103 with your current system. Ask for

Or, Send in our easy reply postcard today! BioFuel when you join our 5-year

fixed rate program today.

We want you to understand your options when it comes to heating your home
and maintaining your equipment. Please call us today for more information
about our excellent fixed rate programs and service coverage options.

Sincerely,

Anthony Losquadro
President

PS. As an extra special thank you for joining our 5-year Fixed Rate Program, we’ll include your first 200 gal-
lons at only $2.099 per gallon! You’ll save at least $40 right away on your first oil delivery. You can also email
to make an appointment to speak with one of our service representatives at join@consumers-energy.com.

*Fixed price is for 5-year plan only. Our 5-year plan guarantees you’ll receive the lowest fixed price per gallon when we reset our prices each
year. 1- and 3-year plans are also available; fixed price per gallon will be higher.

**CareCo. Inc. Coalition Against Rising Energy Costs is a non-profit co-op that allows members to take advantage of group buying power for
purchasing home heating oil.

DISCLOSURE NOTICE
Limited Time Offer, offer subject to credit approval and terms of the Oil Delivery Contract. Offer not valid in Nassau County.

What is Fixed Pricing? Your oil supply is purchased in advance by Consumers Energy, and your price of oil is set once per year as per the terms of the
oil delivery contract. If the oil markets fall after the price is reset, you may not realize any savings. If the price of oil increases after the reset date,
your price is protected. The price of oil can be subject to substantial fluctuations either higher or lower, due to events beyond CEG’s control. Your
actual savings may vary.
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